
 

 

MAWB Policy & Issues Committee Agenda 

November 17, 2021 

9:00-10:30am via ZOOM 

 

1. Welcome—Barb Chaffee 
2. Purpose of the meeting—Jeanna Fortney 
3. Overview of current referrals/hand-offs—Mike Lang 
4. Group Discussion 

a. What are the challenges in the current referral system? 
b. What are some solutions to consider to make referrals into “warm handoffs”? 
c. Are there examples from recent weeks or months when handoffs have been 

successful? What made them successful?  
5. Identify Next Steps 


