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BEST PRACTICES:
OUTREACH 

& 
COMMUNITY ENGAGEMENT





“Community engagement seeks to better engage 
the community to achieve long-term and 
sustainable outcomes, processes, relationships, 
discourse, decision-making, or implementation.”

- Pennsylvania State University
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ACTIVE VS PASSIVE 
ENGAGEMENT  



HOW DO YOU 
ENGAGE?
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LEVELS OF ENGAGEMENT



OUTREACH VS RECRUITMENT



RECOMMENDED 
NEXT 
STEPS

START SMALL IDENTIFY THE 
WHO

IDENTIFY 
SYSTEM ROLES EMPOWER
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