
Workforce Development, Inc.
Serving career seekers & employers 
throughout Southeast Minnesota



Many names, many portions, all one goal- guiding the way!

The Plan



Participants full, legal name (including middle name)

Re q u ire d  Co m p o n e n t s
Wh a t  a ll d o  I n e e d  t o  in c lu d e ?

Ph o n e , P ro g ra m  a n d  Em p lo ym e n t  Go a l



Objective Assessments - t h e ir h ist o ry a n d  w h y t h e y’re  p re p a re d  fo r t h e ir p la n  n ow  

Re q u ire d  Co m p o n e n t s
Wh a t  a ll d o  I n e e d  t o  in c lu d e ?

Fo rm a l Asse ssm e n t s- Re a d in g /Ma t h  a n d  In t e re st



Labor Market Information: Wh y d o e s t h is e m p lo ym e n t  m a ke  se n se ?

Re q u ire d  Co m p o n e n t s
Wh a t  a ll d o  I n e e d  t o  in c lu d e ?



Plan:

Re q u ire d  Co m p o n e n t s
Wh a t  a ll d o  I n e e d  t o  in c lu d e ?

Re co m m e n d e d  Se rvice s:



Participant Responsibilities:

Re q u ire d  Co m p o n e n t s
Wh a t  a ll d o  I n e e d  t o  in c lu d e ?



Living Document - Life  Ch a n g e s, P la n s Ch a n g e

Re q u ire d  Co m p o n e n t s
Wh a t  a ll d o  I n e e d  t o  in c lu d e ?



• The ISS can be developed on paper and retained in the client 
file. This is what we do- paper and then upload to EDS

• Workforce One has the capability for a counselor to develop 
and maintain an ISS online

• An Individualized Education Plan (IEP) developed by a school 
district can be used if the goals and objectives are relevant 
with the WDA goals

ISS Facts



Final Thoughts

• The ISS is a living document that will likely be revisited and 
adjusted by the participant and/or the counselor.

• Be sure to check with your manager to find out specific 
requirements, forms, areas of emphasis, etc.

• While the forms and procedures may differ from agency to 
agency, the overarching goal is to set realistic goals that are 
achievable for the participant. 



Name: Beth Christensen
Em a il: b ch rist e n se n @w d im n .o rg
Ph o n e : 50 7-8 21-10 0 2
w w w .w o rkfo rce d e ve lo p m e n t in c .o rg

co n t a c t

Reasonable accommodations for people with disabilities provided, upon request, by calling 507.292.5152 or by using your preferred relay service.  
Workforce Development, Inc. is an Equal Opportunity Employer/Program Provider and a  proud partner of the American Job Center Network.

p ic t u re

mailto:bchristensen@wdimn.org
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