Employment Service Updates
June 26, 2024

CareerForceMN.com Updates
e Users will be prompted to verify their profile information during their next login
e Changes were implemented to the Job Fairs and Networking events page to make the
whole page easier to read and less cluttered.
¢ Increased font size, reduced the number of table columns, added tabs at the top
to toggle between calendar views, removed elements that were not mobile-
friendly, and limited results to 30 events per page.

Reminders
e Please contact the CareerForce Information and Assistance Team at
careerforce@state.mn.us for special Holiday hours or any other closures. The team will
add an announcement to your location page with the update.
e If you need supplies for your CareerForce Corner Events please reach out. We still have
some supplies.

Upcoming Events
e What’s New with CareerForce Webinar — Thursday, July 11™" from 10am —11am
e MinnesoataWorks.net Replacement - Wednesday, July 17t" from 11lam-12pm
e CareerForce Corner Webinar - Wednesday, September 4th from 9:00a — 10:00a

SNAP Calls Updates

We are currently close to a 50% success rate in connecting with the 2500 SNAP recipients that have
been referred. County Eligibility Worker’s contact information is now included with each referral, which
allows us to connect recipients to the correct resource for questions about their account.

Next Steps
o Implementing a texting process by which recipients are given the heads up to expect the calls in
an effort to increase contact success rates
e Matching data to WF1 and other systems to gauge impact of calls to enrollments in programs
e The Adult Career Pathways Provider Training Map will be out soon, which will provide another
resource for connecting referrals to trainings
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