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Announcement!

• MinnesotaWorks.net will be 
retired on June 10, 2026

• This is what was previously on 
MinnesotaWorks.net and will now 
be on CareerForce.MN.gov:

• Event and appointment scheduling

• Job seeker account creation

• Resume builder 

• Job posting 
(CareerForce.MN.gov/post-a-job)

The key features of MinnesotaWorks.net will be 

launched on CareerForce.MN.gov 6/10/26, and 
MinnesotaWorks.net will move into a much-deserved 

retirement.



Thank you for your engagement!

• Ongoing Project Update / Sprint Demos

• Average ~90 attendees per update

• Next update: 5/27/26

• Maintaining ongoing communication channels

• Regular updates to MinnesotaWorks.net replacement 

project webpage

• Utilizing GovDelivery list

• Interest / engagement form

• Baseline survey for MinnesotaWorks.net developed with PTM

• Employer survey was open 5/12/25-5/30/25

• Staff/partner survey was open 8/12/25-9/5/25

• Job seeker survey was open 10/6/25-10/31/25



Job Search enhancements

We integrated our tools and resources into 

the job search. 

• More powerful filtering and sorting options

• Customers can read full job descriptions without 

leaving the page

• Embeds advertisements for interest assessments 

and 1:1 appointments with CareerForce staff into 

the job search

• Create saved searches based on a customer's 

selected career goal

• Search results for top 10 in-demand professions 

in a customer's region



Job Search comparison

Previous: Current:



Streamlined employer experience

• Simplified the job posting 

experience for employers 

and 3rd party posters

• New employer vetting 

workflow that improved 

security and reduced 

complexity for employers



Resume builder updates

Previous 

(MinnesotaWorks.net)

Current 

(CareerForce.MN.gov)



Enhanced job seeker experience

• Registration is connected to 

Unemployment Insurance 

and Workforce One to save 

job seekers from repetitive 

data entry

• Tiered registration allows 

job seekers to only enter 

data that is required for 

each service they access

• Streamlined event and 

appointment scheduling

Before

The current registration process in 

MinnesotaWorks.net is a pain point for 

users due to its length. Users already 

connected to other MN state systems 

have expressed frustration at having to 

re-enter responses.

After

Designs for the future job seeker 

registration process include a data 

matching process that can populate 

shared fields if the user has already 

completed the field in another MN state 

system.



Job seeker registration updates: LoginMN

• Goal: Provide a single sign-on solution 

so job seekers don’t have to manage as 

many passwords for MN state systems

• Job seekers will manage email and 

password information in LoginMN

• CareerForce Information & Assistance 

team will be the first stop for LoginMN 

questions and support



Job seeker registration updates: Auto population

• Goal: Give job seekers the option 

to pre-fill fields they have already 

completed for 

MinnesotaWorks.net, 

Unemployment Insurance, or 

Workforce One, reducing the 

number of fields they need to 

complete manually

• Job seekers will be able to update 

pre-filled fields, or complete 

registration manually if they 

choose

Designs for future job seeker registration include a data matching 

process that can populate shared fields if the user has already 

completed the field in MinnesotaWorks.net, Unemployment 

Insurance, or Workforce One.



Job seeker registration updates: Tiered registration

• Goal: Only ask job seekers to enter the information necessary for the feature or 
service they wish to access

• Tier 1 includes self-service activities such as bookmarking a job/saving a job search, 
managing resumes, and saving assessment results

• Tier 2 includes access of provided services such as booking appointments and registering 
for workshops

Tier 1 Tier 2



Job seeker registration updates: Account pages

• Goal: Make it easy for job seekers 

to access their event and 

appointment registration details

• Staff with appropriate permissions 

will also be able to check this on a 

job seeker’s behalf

• List of event and appointment 

registrations will be printable



MinnesotaWorks.net Replacement Overview

mn.gov/deed

Mission: Help Minnesotans find jobs

Goal: Replace MinnesotaWorks.net

• Create one easy-to-use website that can help Minnesota job seekers find jobs

• Help Minnesotans find the resources that can help them overcome barriers  to 
employment

• Fulfill regulatory requirements for providing a labor exchange

Goal: Enhance & Maintain CareerForce.MN.gov

• CareerForce.MN.gov will be enhanced to support the job seeker’s experience with 
the CareerForce system



Up next: Streamlining job seeker entry points

The superior user experience and configurability of CareerForce.MN.gov will allow DEED to 

consolidate job seeker programs and services on one site.

For example, we’ve secured funding from the MJSP Board to retire Career & Education Explorer and 

move the Eligible Training Provider List and other functionality into CareerForce.MN.gov.

Coming

 soon!



CareerForceMN.com

Cutover Communications Overview – 
Heather Anderson

• Communications with staff and partners

• Labor exchange replacement updates ongoing for more than two years

• Increased frequency, more resources shared in recent months

• Trainings set for June- Dates and Invites will be sent out soon!

• Communications with job seekers 

• GovDelivery emails started this month to those with resumes on MinnesotaWorks.net

• Change is coming social posts starting closer to cutover

• Various handout, web and video resources created/in development

• Communications with employers

• GovDelivery emails ongoing since last year, stepped up recently in frequency and urgency of message

• Message communicated in other ways as well

• Various handout and web resources created



CareerForceMN.com

Unemployment Insurance Script Change

• New Script has started! 

• Still asking applicants to register on Minnesotaworks.net 

• No longer advising to post a resume on Minnesotaworks.net

• Asking applications to post a resume on CareerForce.MN.Gov

• Must create an account to do so. 

• Please make sure you have an active account on CareerForce.MN.Gov



mn.gov/deed

About the My Resumes page

Select "My Account:

Located on your 

Dashboard "My 

Resumes"



mn.gov/deed

About the My Resumes page

1 – Master Resume, 

created in the resume 

builder

2 – Tailored Resumes, 

created in the resume 

builder

3 – Uploaded Resumes, 

uploaded from a device



mn.gov/deed

Resume types: Master resume

• What is a master resume

•  First resume someone creates in 

resume builder will always be 
their master resume

• 1 master resume per account; 

can be edited, deleted, built new 

again

•  After creating a master resume, 

have option to download and/or 
create tailored resumes



mn.gov/deed

Resume types: Tailored (Targeted) 
resume

• What is a tailored resume

• How tailored resumes work in resume 

builder

• Up to 5 tailored resumes per account; 

can be edited, deleted, built 

new/cloned from another resume build 

resume again

•  Can download tailored resumes



mn.gov/deed

Resume types: Uploaded resume

•  Resumes can be uploaded and 

stored to accounts in their original 

formats (no importing at this time)

• Word, PDF, and Text documents can 

be uploaded, up to 10MB per file

•  Up to 5 uploaded resumes can be 

stored on one account

• Uploaded resumes can be 

downloaded as-is



mn.gov/deed

Accessing job seeker resumes

•  From your Dashboard 

select Job Seeker 

Lookup under Quick 

Links



mn.gov/deed

Accessing job seeker resumes

•  Search for the 

job Seekers 

account then 

Select My 

Resumes



mn.gov/deed

Accessing job seeker resumes

•  Select the resume and then download



Thank you! 

Ryan Wold and Heather Anderson

CareerForceMN.com

Questions?
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